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1. MACHOPT
KOC no MJIK. 03.01 Breimonnenue padoueit npodeccun «Ilopthen 25627

(K00 u HasséaHue OUCYUNTUHBL)

1.1.O0mue nooKeHus

KonTponsHo-onienounsie cpencrsa (KOC) npeaHazHadeHsl st KOHTPOJIS U
OIICHKH 00pa30BaTENIbHBIX JOCTIKEHUN OOYYaroIIMXCs, OCBOUBIIUX IMPOTrpamMMmy
MJIK. 03.01 Bemonuenue paboueit npodeccun «Iloptbe» 25627

KOC BxmouarOT KOHTPOJBHBIE MaTepHaNbl JJISi MPOBEACHUS TEKYIIEro
KOHTPOJISL ¥ TPOMEKYTOUHOM arTectanmu B popme aud. 3aueta (2 cemectp)

KOC pa3paboTaHbl B COOTBETCTBHH C:

obpazoBarenpHoi nporpammoit CITO no cnenuansaoctu 43.02.16 Typusm u
TOCTEIIPUUMCTBO;

nporpammbl MJIK. 03.01 Beimonnenue padoueit mpodeccun «Ilopthe» 25627

1.2. Pe3y.]IbTaTl>I O0CBOCHUA NTUCHUIIJIMHBI, ITOMJIC/KAIIIUEC IPOBECPKE

Pe3yiabTaThl HaumeHoBaHuUe dj1eMeHTa OcCHOBHBIE I0KA3aTeJIH OLeHKH
o0y4eHust yMeHHUii/3HaHUI pe3yJabTaToB
(ocBOEHHBIE
yYMeHHusl,
yCBOEHHBIE
3HAHMS,
NPAKTHYECKH I
OnbIT (MpH
HAJIUYHH)
Vi BCTPEUYATh U IPUBETCTBOBATh I'OCTEH; | ® BexnuBocTs,
TO0OPOKENATETHHOCTh u
poQeCCHOHATU3M

npuBetrcTBus * CoOmrofeHme
CTaH/IApTOB BCTPEYH IOCTEH *
Coznanne MO3UTHUBHOTO
MEPBOrO  BICUATICHHUS  °
YMenue aJanTUpoOBaTh
MIPUBETCTBHE TI0]T KATCTOPHIO
rocTs

V2 OpraHU30BbIBATH MpUEM U | * UETKOCTh U ONEepaTUBHOCTH
pa3MelleHre KIUEHTOB, JIOCTaBKY B | OpraHU3allMM  3acelieHus °
HOMEpaA UX Oaraxa; Koopmunammst  pabotel ¢
Hocunbiukamu (bell-boy) ¢
CoOmronenune TEXHOJIOTNH
npuéMa U pa3MCELICHUS °
YpoBenbr kompopTa TOCTS
MIPU 3aCeJICHUNU

V3 IIPUHUMATh u opopmisITh | * TOYHOCTh U NMPaBUIBHOCTH
JOKYMEHTBI,  HEoOXoaumble  AJis | OQOpMIICHUS JTOKYMEHTOB *
PErucCTpalvi B TOCTUHULIE; Cobmoienue nopsiika

peructpauuu ¢ 3HaHUE
TpeOOBaHUI MMIPALUOHHOTO

3aKOHO/IATEILCTBA .
MuHUMHU3aIUS BpEMEHHU
ohopMIICHHUS

V4 KOHTAKTUPOBATb C T'OCTAMH, B TOM | ° YPOBGHB




9HciIe HAa MHOCTPAHHOM SI3BIKE, IO
TEMaTHUKe CBOEH CITy>KOBbI;

KOMMYHHKAaTUBHBIX HABBIKOB
* BilageHue HWHOCTpPaHHBIM
A3BIKOM Ha YPOBHE,
JOCTAaTOYHOM JUIs paOoOThI *
YMeHue pemars BOnpochl Mo

TEMaTUKE CITY>KOBI .
Kynberypa JIETIOBOTO
00IIeHNUS

VS5 obecrieunBaTh XpaHeHHUe, Bbigady W | * CoOmrofeHUE MPOIEAYyPHI
MOJIy4eHUE KIIYEH OT HOMEpOB | BbIJIAYU U BO3BpATa KIIOYEH °
TOCTHHUIIBI, O0ecrieuenrne 0€30I1aCHOCTH
XpaHeHMs Kitouel ¢ Benenue
TOYHOTO Yy4éTa KJIoueu °
KonTpons Bo3Bpara Kirouen
IIPHU BBIE3/E
Y6 oopMIATH TOCTSIM pasperieHue Ha | * I[IpaBHMIBHOCTH TPOBEPKU
pa3MenieHre B HOMEpEe MO MpeAbsaB- | TOKyMeHTOB ¢ ColuoneHue
JEeHUM  Macrnopra WiIM  HMHOIO | paBUII odopmienus
JIOKyMEHTA, YAOCTOBEPSIOIIETO | pa3pelieHus] Ha MPOKUBaHUE
JMYHOCTB; . 3HaHue TpeGoBaHuUit
3aKOHOJIaTEIbCTBA .
TouHoCTB oopmienus
pa3pemmuTenbHON
JIOKYMEHTallu1
V7 clenuTh 3a cobmoneHueM roctsamu | ¢ KonTponb — cobmoneHus
IOpaBWJI IIOJb30BAaHUS TOCTHHMLEH, | IpaBWJI  MPOXKUBAHUSA  *
OpraHU30BbIBATH xpanenue | Opranuzanusi  0€30MacHOTO
LIEHHOCTEH T'OCTEH; XpaHEHUs  LIEHHOCTEH  °®
YMeHnue TaKTUYHO
pearupoBaTh Ha HapyIlIECHUS
CoOmronenue
KOH()MICHIIMAIBHOCTH
v 38 OpraHU30BBIBATH MOJIKJIIOUEHHE | * OnepaTtuBHOCTB
MEXIYTOpPOAHEH M MEeXAyHapOAHON | 0OPMIIEHMS U IOIKIIOUCHUS
CBA3M B HOMEDP M OKa3aHUE APYTUX | yCIyr * 3HAHHUE IEpPEUHs
IUTATHBIX YCIYT, HPEIOCTaBISEMBIX | JOMOJHUTEIbHBIX YCIyT *
TOCTUHULEH; [TpaBunbHOCTH OOpMIIEHHUS
omnatel yciayr ¢ KauecTBo
UHPOPMHUPOBAHUS TocTeil 00
yciayrax
WA OTCJIEKUBATh OaJlaHC 10 AENO3UTY 32 | * TOUHOCTh U ONEPaTUBHOCTH
TeJe(pOHHYI0  CBSI3b M JIpyr'He | KOHTpOJs OanaHca JAeno3uTa
IJIaTHBIE YCIIYTH TOCTUHULIBI . CBoeBpemMeEHHOE
UH(GOPMUPOBAHHE TOCTS O
COCTOSIHUH cyéra .
[TpaBmiIbHOCTH OQOPMIIEHUS
JOTIOJIHUTEIBHBIX ~ yCIyr *
MuHuMu3anus
3a10JDKEHHOCTEN TOCTEN
Y10 paccMaTpuBaTh KaloObl TocTed u | * OmepaTUBHOCTH PEaKIUU Ha

IpUHUMATh
yYCTpPaHEHUIO;

MepBI o ux

xanoOy ¢ YMenue paborath ¢
HETaTHBOM M KOH(IMKTHBIMU




CUTYallUSIMU .
O PeKTUBHOCTD  MPHUHSTHIX
Mep 1o YCTPaHCHUIO

npobnembr ¢ CoxpaHeHue
JOSUIBHOCTH  TOCTS  IOCIIe
pa3perieHus Kanao0bl

V11

MPOU3BOJIUTH PACUET C TOCTSIMH MPHU
UX OTHE3/IE;

* TouyHOCTh W MPaBUIBLHOCTH
MPOBE/ICHUS] OKOHYATEIHLHOTO
pacuéta ¢ 3HaHHEe Bcex GopMm
OIUIATHI U IOPSAKA PACYETOB ®
Odopmienue BCEX
HEOOXOIMMBIX (PMHAHCOBBIX
JIOKYMEHTOB * BexxnmuBoCTh 1
npodeccuoHaIu3M npu
BBIMKCKE

V12

OpPraHU30BBIBATH OTHE3/] U MPOBOIBI
TOCTEH;

. Yérkas OpraHu3aLus
IPOIIC Ty PBI BbIE3/1a .
Koopaunamwst paboTsl c1y)0
npu BbImUcke * KoHTponb
BO3BparTa KIIFOYEen u
UMYIIECTBA oTest .
Co3nganue  GaronpusTHOrO
MOCJICTHETO BIIEYATIICHUS

V13

OKa3bIBaTh MEPBYIO noMoub B
BKCTpeMaHBHOﬁ CUTYyalluH,

. 3HaHue aJITOPUTMOB
OKa3aHHUs MEepPBOM IOMOIIU *
beicTpora ¥ TNpaBUIBHOCTH
JICUCTBUA B 4pE3BBIYANHOMN
CHUTyalluu . VYMmenue
COXpaHATh CIIOKOWCTBUE U
KOOPJMHUPOBATH TMOMOIIL *
CobntoieHue MHCTPYKUUN U
HoCeAyoas bukcanms
HWHIAIEHTA

V14

[oJlyyaTh IOYTY U  COOOIIEHUs,
MPUHUMATh u BpYy4aTh
KOPPECHOHIEHIINIO TOCTSIM;

CBOEBPEMEHHOCTh JIOCTABKHU
KOPPECHOHJICHITUN  TOCTSM;
OTCYTCTBUE YTEPSHHBIX WIIH
HEBEPHO JIOCTaBIICHHBIX
IMHUCEM/COOOIIICHUH;
coOirofeHue
KOH(QUICHIIMATLHOCTA  TIPH
nepenaye JIMYHOHN
KOPPECTIOH ICHITUH;
AKKypaTHOCTh U COXPAHHOCTb
BJIOKEHU.

V15

uH(GOPMHUPOBATH rocrei o
MPEICTABISIEMBIX TOCTHHHILIEH
JOTIOJTHUTENBHBIX TJIATHBIX YCIyTax;

IIpouent rOCTEH,
OCBEJIOMJIEHHBIX 0
JIOTIOJIHUTENBHBIX  yClIyrax
(ompoc yI0BIETBOPEHHOCTH);

poct poAaXK
JIOTIOJTHUTEITHHBIX yCIyT
Omaronaps

MH(GOPMUPOBAHHIO;0TCYTCTB




ve kKaji00 Ha HEMOJHOTY WU

HEKOPPEKTHOCTb
uHpopmanuu; yMeHHUe
aKIIEHTUPOBATh BHIMAHHUE HA
yciyrax c Y4ETOM
MPEAIIOYTEHUN TOCTSL.

V16 BECTM OJKYpHaI W KHUTY cnadd | TO4HOCTh u MOJTHOTA

NEXYPCTBa; 3ar0JIHEHUS KYpHAJIOB;
coOmroieHne CPOKOB
BHECEHUS 3aIlMCE; mepenayda
TTOJTHOM nHpopmarun
incoming-cMeHe

31 3akOHbl M HWHbIE HOpMaTUBHbIE | OTCYTCTBUE HapylIeHUN

[IPaBOBbIE aKTBI Poccniickoii | 3aKOHOATENBCTBA;  3HAHUE
Oenepanit B cepe  Typusma; | kiaroueBbix crareid TK PO nu
HOpPMAaTHBHBIE JOKYMEHTBI U | IpaBUI IIPEIOCTABIICHUS
UHCTPYKIIUH, Kacaroluecs: | TOCTUHUYHBIX yCIIyT
BBIMIOJIHAEMOW  paboOThl;  OCHOBBI | IPUMEHEHHE HOpM
TPYJOBOT'O 3aKOHO/ATEIhCTBA; 3aKOHO/IAaTeIbCTBA B pabOUNX
CUTyaIUsX; OOHOBJICHHE
3HaHUH B COOTBETCTBUHU C
U3MEHEHUSIMU B
3aKOHO/IaTEIbCTBE
32 MHOCTpPaHHbIA  SI3bIK  (CJIOBapHbIN | YMeHue oOuiarbes c
3arac 1o TeMaTHKe CIIyKObI IpUeMa U | IHOCTPAHHBIMU TOCTSIMU Ha
pa3MenieHus); 6a30BOM YPOBHE;
KOPPEKTHOCTb
MCIIOJIb30BaHUs
TEPMHUHOJIOTUH; CKOPOCTh
MOHUMAaHHS " OTBETA;
OTCYTCTBHUE SI3BIKOBBIX
OIINOOK, MEIIAOIINX
KOMMYHHKAIHH
33 pacnosoxxeHue HOMEpOB u | YpoBeHb BJIa/ICHUS
HOPMAaTUBbI OCHAIICHUS MOMELIeHUH | cnennanu3upoBaiHeiM — [10
u HoMmepHoro ¢onga roctunul; | (PMS, POS wu  gp.);
TUTAHUPOBKY nomenieHuit | [lpaBunbHOCTD BEJICHUS
TOCTHHMIIBL; ANEKTPOHHOMN
JIOKYMEHTaLuU ;
Cobmroienue M (POBBIX
periaMeHTOB U CTaHIapTOB;
HaBbiku pabotbl ¢ 0azamu
JAaHHBIX TOCTeN
34 npaBwia mnpuema u obcmyxkuBanus | CoOmoneHue
rOCTeH; MpaBUia PETUCTPALMH U | TEXHOJIOTHYECKOM
MacIOPTHO-BU30BOTO  peXHMa B | [OCJIEOBATEIbHOCTH
TOCTHHULAX; TOPAJOK OPOHUPOBAHMS | OTEpaLUii; KagectBo
HOMEpPOB  TOCTUHHUIBI;  IpaBWJIa | KOHTPOJISA BBITTOJTHEHHS
9KCIUTyaTaluu KOHTPOJIbHO- | CTAaHAAPTOB OOCITy>KUBaHMS;
KAacCOBBIX MalllH; ITpaBHJia pacyera ¢ | Y MeHue BBISIBIISITh "
rOCTsMU pu ux OTBE3/IE; | CBOEBPEMEHHO  YCTPaHSThH
TEXHOJOTHIO Tepenaud  OpoHU B | OTKJIOHEHUS;




JPYTUe TOCTUHUIIBL; D(PGhEeKTUBHOCTE  CUCTEMBI
BHYTPEHHETO KOHTPOJIS
35 MeToabpl 00paboTku mHpopmarmu ¢ | [lomHoTa u TOYHOCTH
MCIIOJIb30BaHUEM COBPEMEHHBIX | [TPEIOCTABIAEMON
TEXHUYECKUX cpeacTs | uHboOpMaIuy, Ymenue
KOMMYHHKAIAH " CBSI3H, | IOCTYITHO u BEXJINBO
KOMIIBIOTEPA; npaBmiIa | 00BACHATH yCIIyru, Brnanenue
UCTIONB30BaHUsl (PailioBOi cUCTeMBbI | WH(pOpManuei 0 BCEX
(xpanenwue, W3BJICUCHUE | ciryk0ax orenst, KauecTtBo
uHbOpMAIllMU ®  Jp.); TUIBI U | IPe3eHTAMK  WHPOPMAIUN
CHUCTEMBI KJITIOYEH; (YCTHO ¥ TUCHMEHHO)
36 OpTaHM3aINI0 JeATeNbHOCTH Cclyk0 | ['myOuna 3HAHUI 0
TOCTUHHUII; TYPUCTUYECKUX 00BEeKTax
ropoga, AKTyalbHOCTb H
MOJIE3HOCTh
IIPEN0CTaBIIIEMON
uHbopMaIuuy, Ymenue
aJIanTHPOBaTh MH(POPMAIIUIO
noJt 3anpochl pa3HBIX
Kareropuii rocre, Kauectso
peKOMeHIaui o
MapuipyTam u
JIOCTONPUMEYATEIbHOCTAM
37 CHUCTEMY OXpPaHHOW CHUTHAJM3AIMHU W | 3HAHHUE IUIaHA HBaKyallMH H
npaBuiia paboThI C HEl; nercteuil B YC, beicTpoTa u
IIPABUJIBHOCTD TIPUHSITHS
peuieHui, YmMenue
COXpaHATh CIHOKOWCTBUE H
KOOPJAMHHUPOBATh JEHCTBUS,
Cobmnrorenne HHCTPYKIMN 110
0€30MacHOCTH W OKa3aHUIOo
IIEpBOM IOMOIIU
38 npaBUJia BHYTPEHHEro TpyAoBOro | TouyHOCTH " IIOJIHOTA
pacrnopsaka; 3aI0JIHEHUS KYPHAJIOB;
colOuoieHHne CPOKOB
BHECEHUS 3aIlMCe; mepenada
MIOJIHOM nH(popManuu
incoming-cMeHe
39 npaBuia 1o oxpane Tpyna u | KauectBo TUTAHUPOBAHUS
MOKapHOU O€30MacHOCTH. paboThI TOApa3ACIICHHUSI,
YMeHue OpraHu30BBIBaTH M
KOHTPOJIMPOBATh paboty
COTPY/IHUKOB, HaBbiku
JIeIeTUPOBAHUS u
MIOCTAHOBKH 33124
o 1 BCTPEUH, MIPUBETCTBHUS, | 3HAHHUE COBPEMEHHBIX
perucTpanyy, pasMelIeHuss TOCTEH, | TCOPUM MOTHUBALMU Y MEHUE
BbIIayl  KJIIOYEH OT HOMEPOB, | IPUMEHITh MOTHUBALMOHHBIE
MIPOU3BOJIUTH PACUET C TOCTAMHU IpU | HHCTpYMEHTHl CrocoOHOCTH
UX OTBHE3/]Ie, OPraHU30BaTh OTHE3[] U | (OPMHUPOBATH JOAIBLHOCTH U
MIPOBOJIbI TOCTEN; BOBJICUEHHOCTh COTPYIHUKOB
110 2 OCYIIECTBIICHHUS KOHTPOJIS 3a | [losHOTA u Ka4yeCTBO




COOJIIOJICHUEM  TOCTSIMH  TPaBHII
I10JIb30BaHUA T OCTHHHLIGIZ,
OpraHu3ali XPaHECHUS IIEHHOCTEU
TrOCTeH;

IPOBEJICHUSI HMHCTPYKTaXEH,
Cobntonenne  TpeboBaHUI
OXpaHBbI TPy/a U BHYTPCHHHX

CTaHIapTOB, YMenue
JIOCTYITHO 00BSACHITH
mpaBWJia W TPOIEAYPHI,

DPGhEeKTUBHOCT  KOHTPOJIS
YCBOCHHSI MaTepuasa

I10 3

paccmaTpuBaTh JKaioObl TocTed H
NPUHUMATH Mepbl 1o ux
YCTpaHEHHUIO;

YETKOCTh M PAlMOHAIBHOCTH
pacrpeeneHus
00s3aHHOCTEH,
COOTBETCTBHE JTOTKHOCTHBIX
WHCTPYKIUN peabHBIM
3a7a4am, IIpaBHUIBHOCTB
onpeaeeHus 30H
OTBETCTBEHHOCTH, YMCHHE
MpeaoTBpaliaTh
nyOsnnpoBaHue QyHKIHHA

10 4

OKa3plBaThb IIEPBYK0 IOMOLIb B
3KCTPEMAIILHOM CUTYALNH;

KauecTBO DNOArOTOBKH W
IIPOBECHUS AKCKYpPCHH,
[TonHOTa OXBaTa OOBEKTOB U
ciryx0 oTens,
KoMMyHHMKaTHBHBIE HaBBIKH
U KyJlbTypa peud, YMeHHE
3aMHTEPECOBAaTh TOCTEH H
OTBETUTbH HA BOIPOCHI

10 5

uH(GOPMHUPOBATH rocrei 0
MIPEICTABISIEMBIX TOCTUHUIIEH
JIOTIOJTHUTEBHBIX IIATHBIX YCIyTax;

['myOuna 3HaHUHN 0
TYPUCTHYECKHX  OOBEKTax
ropoga, AKTyalbHOCTb H
I0JIE3HOCTb
MIPEIOCTaBIIAEMOI
uHpOpManuy, Ymenue
aJanTUpoBaTh HMH(OPMALIHIO
noJt 3a1pochl pa3HBIX
Kareropuii rocreit, KauectBo
pPEKOMEH AN 1o
MapupyTam u
JIOCTONPUMEYATEIbHOCTAM

o 6

BECTH JKypHaJl W KHUTY CJauu
JIe)KypCTBa;

CoOmonenue
TEXHOJIOTHYCCKON
MOCIICIOBATEIIFHOCTH
oneparuii; KauecTtBo
KOHTPOJIA BBITIOJTHECHHS
CTaHJAPTOB OOCITY>KUBaHUS;
Ymenue BBISBJIATE u
CBOEBPEMEHHO YCTPaHSTh
OTKJIOHCHHS;
O(PGhEeKTUBHOCT  CUCTEMBI
BHYTPEHHET0 KOHTPOJIS

o 7

BBOJIa JAHHBIX O pa3MEUICHUH TOCTS B
CUCTEMY YIIpaBJIIEHHUS TOCTUHUIIE U
o(opMIIeHHs TOCTSIM pa3pelIeHue Ha

YpoBeHb BJIQJICHUS
crieuuanuzupoBaiibeiM - [10
(PMS, POS wu  np.);




pasMelnieHHe B HOMepe IO
MPEeIbSBICHUH TACTIOPTa WJIH HHOTO
JTIOKYMEHTA, YAOCTOBEPSIOIIETO
JUYHOCTH

[IpaBuiIbHOCTH
JJIEKTPOHHOMI
JIOKyMEHTaluU
Cobmronenue

BEACHUA

U (POBBIX

pETJIAaMEHTOB M CTaHJapTOB;
HaBpiku pabotbl ¢ 0Oasamu
JAHHEIX TOCTEU

1.3. PacnpenesieHue oneHUBaHus pe3yabTATOB 00y4YeHUs 10 BUIaM KOHTPOJISI

KO}I N HAUMCHOBAHHE 3JICMEHTA yMeHHﬁ HJIH

Buanl atTecranun

3HAHUM Texywuu Ilpomeosxcymounas
KOHMPOTb ammecmayus

V1 BcTpeuats U NPUBETCTBOBATH IOCTEN [IpakTnueckas Hud.3auer
pabota

V2 oprann3oBbIBaTh MPUEM U pa3MEILICHUE KIIMEHTOB, [IpakTnueckas

JIOCTAaBKY B HOMepa MX 0araxa, pabota

V3 npuauMaTh 1 0POPMIIATH JOKYMEHTHI, Jloxnao

HEOOXOIMMBIC JJII PETUCTPALIUY B TOCTUHHUIIC,

V4 KOHTaKTUPOBATh C TOCTAMHU, B TOM YHCIIE€ Ha Ilpakmuuecka

WHOCTPAHHOM SI3BIKE, TI0 TEMATHUKE CBOEH CIIYKOBI; 5 paboma

VY5 obecnieunBaTh XpaHeHHE, BbIIaYy U MOTyUYeHUE
KJIFOYEH OT HOMEPOB T'OCTUHULIBL;

Keiic-3a0aua

Y6 ohopMisTh TOCTAM pa3zpenieHue Ha pa3MenieHue B
HOMEpE MO MPEAbSIBICHUN NacIopTa UIH UHOTO
JIOKYMEHTA, YJO0CTOBEPSIOIIEr0 JUUYHOCTb;

Keiic-3a0aua

VY7 cnenuts 3a cOOIOICHUEM TOCTSMHU IPaBUIT IIpakTrueckas
MOJIb30BaHUS TOCTUHUIEH, OPTaHU30BbIBATh XPaHEHUE paborta
LIGHHOCTEH rocTeii;

V8 oprann3oBbIBaTh MOAKIIOUEHUE MEKTYTOPOTHEN U Tect

MEKyHAPOJHOU CBSI3U B HOMEP U OKa3aHUE IPYTUX
IUIATHBIX YCIIYT, IPEJOCTABISIEMBIX TOCTHHHIICH;

VY9 orcnexxuBaTh OanaHC MO JETO3UTY 32 TeNe(POHHYIO
CBSI3b M JIPYTHE IJIATHBIC YCIYTH TOCTUHHIIBL;

Keiic-3amaua

V10 paccMatpuBaTh kajn00bl TOCTEN U IPUHUMATD Joknao

MEPBI 110 UX YCTPAHEHUIO;

V11 npon3BoauTh pacy€r ¢ TOCTSIMH IPH UX OTHE3JE; Ilpakmuuecka
5 paboma

Y12 oprann3oBbIBaTh OTHE3/ U MPOBOBI TOCTEN;

Keiic-3a0aua

V13 oxa3bpIBaTh NEPBYIO IOMOIIb B 3KCTPEMAILHON
CUTYaIUH;

Keiic-3amaua

VY14 nonyyaTh MouTy U COOOIICHUS, IPUHUMATH U
BpYy4aTh KOPPECIIOHACH-LIUIO TOCTSM;

Ketic-3amaua

VY15 undopMupoBaTh TOCTEH O PEICTABISIEMBIX
TOCTHHMIIEH JTOMOJIHHUTEIb-HbIX IJIATHBIX yCIIyrax;

Kertic-3a0aua

VY16 BecTH )KypHaJI U KHUT'Y CIa4YM JEXKYPCTBA;

Keiic-3a0aua

31 3aKOHBI ¥ MHBIE HOPMATHUBHbBIE TPABOBBIE AKTHI
Poccuiickoit deneparuu B chepe Typuszma;
HOPMATHUBHBIE TOKYMEHThI U UHCTPYKLIUH,
Kacaroluecs: BBITIOJHSIEMOM pabOThI; OCHOBBI

Joxnao
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TPYAOBOI'0 3aKOHOJATCIIECTBA,

32 MHOCTPAHHBIN SA3BIK (CIIOBAPHBINA 3amac MO TeMaTUKE
CITY>KOBI IpHEMa 1 pa3Me-IIeHus );

IIpakmuuecka
5 paboma

33 pacnosyiokeHre HOMEPOB U HOPMAaTUBbI OCHAIIICHUS
MIOMEIIEHUI 1 HOMEPHOTO ()OH/]a TOCTHHHIL;
TJJAHUPOBKY MOMENIEHU TOCTUHUIIBI;

Keiic-3a0aua

34 mpaBuiia mpuemMa u 00CITy>KUBaHHSI TOCTEH; TpaBHiIa
perucTpanuy 1 nacnopTHO-BU30BOI0 PEXUMa B
TOCTHHHUIIAX; TTOPSI0K OPOHUPOBAHHSI HOMEPOB
TOCTHHHLIBL; IPAaBUJIA SKCIUTyaTallul KOHTPOJIbHO-
KaCCOBBIX MalllMH; IPaBUJIa pacyeTa ¢ TOCTIMU MPU UX
OTHE3/1€; TEXHOJIOTHIO Nepejaun OpOHU B JIpyrue
TOCTUHUIIBL;

Jloknao

35 meronbl 00pabOTKM HHPOPMALIUH C
WCTIOJIH30BAHUEM COBPEMEHHBIX TEXHUYECKUX CPEIICTB
KOMMYHHKAIIMU U CBSI3M, KOMIIbIOTEPA; TPpaBUiIa
WCIO0JIb30BaHUs (HalijIOBOM CHUCTEMBI (XpaHEHUE,
U3BJIeUeHHE HHPOPMALIUU U Jp.); TUIIBI U CUCTEMBbI
KJTFOUCH;

Ilpaxmuuecka
5 paboma

36 opraHuzalyio AeATeIbHOCTH CITy>K0 TOCTHHHII,

Kertic-3a0aua

37 cucteMy OXpaHHOM CUTHAJIM3allMM U IIpaBUiIa
paboTHI C HE;

Kertic-3a0aua

38 mpaBuia BHyTPEHHETO TPYAOBOTO PACIIOPSAKA; Tecm
39 mpaBuia o oXpaHe TpyJla U MOKapHOM Ilpakmuuecka
0€30IaCHOCTH. 5 paboma

[101 1.BcTpeun, npuBETCTBUS, pErUCTPaLIH,
pa3MelleHHs TOCTE!, BbIJau KIII0YE OT HOMEPOB,
IPOU3BOJUTH PACUET C TOCTSIMU IIPU UX OTHE3IE,
OpPraHu30BaTh OTHE3]] U IPOBO/IbI TOCTEH;

Keiic-3a0aua

[1O2 BBOJIa JAaHHBIX O PA3MEIIEHUH T'OCTS B CUCTEMY
yIpaBlIeHUs] TOCTUHUIIE U 0()OPMIIEHUS TOCTIM
paspelnieHue Ha pa3MelieHue B HOMEPE Mo
NpeAbIBICHUH MACTIOPTa WIM UHOTO JOKYMEHTA,
YAOCTOBEPSIONIETO JIUYHOCTD;

Keiic-3a0aua

I103 ocy1ecTBiIeHUs] KOHTPOJIS 33 COOJIIOJCHUEM
TOCTAMMU IIpaBUJI ITOJIB30BAHUSA FOCTI/IHI/IHCI\/’I,
OpraHu3alMK XpaHEHUs ICHHOCTEN roCTeH;

Tseopueckoe
3a0anue

[1O4 paccmaTpuBaTh KaJI0OBI TOCTEH U MPUHUMATD
MEPEI 110 UX YCTPaHEHUIO,

Keiic-3a0aua

[1O5 oka3pIBaTh NEPBYIO MOMOIIb B AKCTPEMaTbHON
CUTYAaIUH;

Keiic-3a0aua

[TO6 nnopmupoBaTh TOCTEH O MPEACTABIAEMBIX Jloxnao
TOCTUHUIEH TOMOIHUTEIbHBIX IJIATHBIX YCIyrax;
I107 BecTu xKypHaJl U KHUTY CAA4YU JAEKYpPCTBA; Ilpaxmuuecka

5 paboma
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1.4. PacnipeiesieHue THIIOB OLICHOYHBIX CPEACTB 110 3JIEMEHTAM 3HAHMU U YMEHHUI

TEKYIero KOHTPOJIA
Copepxanne T KOHTPOJBLHOIO 331aHUs
y4eOHOoro Y1 y2 Y4 Y5 Yo Y7 | ¥8 | Y9 | V10| VY11
MarTepuaJa
1o
nporpamme
Y/MAK
Tema 1. 2 14 12
HopmatuBHsbie
IIPaBOBBIE
aKThI PO,
peryIHpyOmu
e
JEeSITETbHOCTh
CPEICTB
pa3MelieHus
Tema 2.13 12
IIpaBuna
perucrpanuu
1 pa3MelleHHs
rocreu B
TOCTHHHUIAX H
WHBIX
CpeacTBax
pa3MelIeHus
Tema 3. 12 | 14 17 3
OCHOBHBIE
CITYXKOBI
TOCTUHUYHOTO
TIPEIPHUSTUS.
Opraau3anus
u
MIpeIOCTaBIIEH
e OCHOBHBIX
u
JIOTIOJTHUTENIbH
BIX yCIyT
Tema 3. 14 12
OcHOBHbIE
CITYKOBI
TOCTUHUYHOTO
MIPEIPHUSITHUS.
Opranuzanus
u
MIpeI0CTaBIeH
e OCHOBHBIX
u
JIOTIOJTHUTENbH
bIX yCIyT

w <




12

Copnep:xan
ue
y4eOHOro
MaTepHaJia
no
nporpamme

YUMIK

THn KOHTPOJbHOI0 3aJaHUS

Y12

Y13

Y14

Y15

Y16

31 32 33 | 34| 35

36

37

38

39

o

Tema 1.
Hopmatu
BHEBIC
MPaBOBBIC
akTel PO,
perymmpy
FoIue
JIeaTeNIbH
OCTb
CpPENCTB
pa3MelleH
Hst

14

12

11

Tema 2.
[IpaBuna
perucTpa
1075051 u
pa3mMeleH
M TOCTEH
B
TOCTHHHUIL
ax ¥ MHBIX
cpencTBax
pasmMereH
ust

12

14

Tema 3.
OCHOBHBI
€ CIyXOBbI
TOCTUHUY
HOTO
MIpeapHst
THSI.
Opranusa
s u
npenocTa
BIICHHE
OCHOBHBIX
u
JOTOJTHUT
€JTBHBIX

yCIIyT

12

14

Tema 3.
OCHOBHBI
€ CITy)KOBI
TOCTUHUY
HOTO
TPEPHsI
THUAL.
Opranmza
s u

14 | 12 2

17
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peaocTa
BJICHHE
OCHOBHBIX
u
JOIIOJITHUT
eITbHBIX

yCITyT

Conep:xanue
y4eOHOoro
MaTepuaJa
1o
nporpamMmme
YA/MIK

Tun KOHTPOJILHOTO 3a1aHNS]

o2

103

1104

1105

IHO6

mo7

Tema 1.
HopmatusHsbie
IIPaBOBBIE
aKThI PO,
perynupyomu
e
JeSITeTEHOCTh
CPEICTB
pasMenieHus

12

Tema 2.
IIpaBuna
peructpanuu
U pa3MelleHus
rocreu B
TOCTHHHUIIAX H
HHBIX
CpeCcTBax
pa3MelIeHus

Tema 3.
OcHOBHBIE
CITYKOBI
TOCTUHAYHOIO
TIPEMTPHSTUS.
Opraau3anus
u
MIPEIOCTaBIICH
He OCHOBHBIX
u
JIOTIIOJIHUTENbH
BIX YCIIyT

14

15

Tema 3.
OCHOBHBIE
CITYyKOBI
TOCTUHHUYHOTO
NIPEIIPUATHSL.
Opranuzanus
u
MIpeI0CTaBIeH
€ OCHOBHBIX
u
JIOTIOJTHUTENbH
BIX YCIyT

13
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1.5. PacnpeneneHue THIIOB OLEHOYHBIX CPEACTB IO 3JIEMEHTAM 3HAHUM H

YMEHHMH, KOHTPOJUPYEMbIX HA IPOMEKYTOYHON ATTECTALMHA
Conep:xanue T KOHTPOJILHOIO 3a1aAHUS

y4eOHOro Y1-16 31-9 mo1-7

MaTepuaJa

1o

nporpamme

Y/MAK
Tema 1. |20 7 7 7 7 7 7 7 7 7 7
HopmatuBHsbie
MIPaBOBbIE
AKTBI PO,
peryIHpyOmu
e
JEeSITETbHOCTh
CPEICTB
pa3MelieHus
Tema 2.1 15 15 15 15 15 15 15 15 15 15 15
IIpaBuna
perucrpanuu
1 pa3MeLIeHHS
rocreu B
TOCTUHUIIAX U
HHBIX
CpeacTBax
pa3MelIeHus

2. CIIEHUPUKAIIUA OHEHOYHBIX CPEACTB

2.1. Ha3nauenmue

Crnenudukanueil  ycTaHaBIUMBAIOTCS TPeOOBaHUS K  COJEPNKAHUIO U
0(OpPMIICHUIO BApUaHTOB OI[EHOYHOTO CPE/ICTBA.

DK3aM€H TMpEIHA3HAYEeH JJIsi aTTECTAallMd W OLEHKMW 3HAHUW W YMEHHU
ctynentoB no mnporpamme ydeObnod MJIK. 03.01 Beimonnenue paboueit
npodeccun «Ilopthe» 25627 obpazoBarenbHoi mporpammel 43.02.16 Typuzm
Y TOCTENPUUMCTBO.

2.2. KoHTHHIeHT aTTecTyeMbIX: CTYIEHTHI | Kypca.
2.3. ®opmMa 4 YCI0BHS ATTECTAIMU: B KOHIIE Kypca TUCUUILIAHBI
24. Bpemsi BbINIOJIHEHUS

BhITTOJIHEHWE 1 yac 0 MuH;
Bcero 1 gac 0 MuH.

2.5. Pexomenayemast iuteparypa A pa3padoTKi OLEHOYHBIX
CPeACTB U MOATOTOBKHU, 00y4alOUUXCH K aTTeCTAlMU.
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KuuroooecneyeHHOCTD

bubanorpadguyeckoe onucanne N3TaHus OcHoBHast/ Kou-po
(aBTOp, 3ar71aBUE, B, MECTO H TO/ U3/IaAHUS, | AONOJHUTEIbHAS K3 B 61 6..11. JIeKT
KOJ1. CTP.) JHUTepaTypa CI6IDY
Tumoxwuna, T. JI.
["ocTunn4HBIHA cepBuc : yueOHuk 1yt CI1O / T. https://
JI. Tumoxuna. — 2-e 3., mepepad. ¥ 10 —  |OCH urait.ru/
Mocksa : FOpaiit, 2026. — 297 ¢. — bcode/584009
(ITpodeccronanpHOE 0Opa3oBaHue).
daycrosa, H. B. OCH https://
Opranuzanus u crnenuduka IpeIocTaBICHUs urait.ru/
TOCTHHUYHBIX YCIYT B TOCTHHUIAX : Y4EOHUK bcode/588580
st CI1O / H. B. ®@aycroBa. — Mocksa : FOpaiir,
2026. — 188 ¢. — (IIpodeccronanbpHOE
0OpazoBaHue).
Uepeauunuenko, 1O. I1. OCH https://
Opranuzanusi 1 KOHTPOJIb TeKyIIen book.ru/
eI TEIbHOCTH COTPYAHUKOB CIIYObI IpreMa 1 book/958249
pasmemienus : yueonuk / 0. [1. UepeaHndeHko.
— Mockaa : KnoPyc, 2025. — 186 c.
Edpemona, M. B. on https://
YpaBiieHue Ka4eCTBOM TOCTUHUYHBIX YCIYT : urait.ru/
yueOHUK U npakTukym / M. B. EppemoBa. — 2-¢ bcode/587605
u31., nepepad. u gon. — Mocksa : FOpaiit, 2026.
— 399 c.
UysatkuH, I1. I1. o1 https://
'YIpaBiieHHE IEPCOHAIOM TOCTUHUYHBIX urait.ru/
npeanpustuii : yaeonuk / [1. I1. YyBatkun, C. A. bcode/586740
["opbatoB ; mox pex. I1. I1. UyBaTtkuna. —
Mockaa : 1 FOpaiir, 2026. — 280 c.
bypakosckas, H. B. on https://
OO0cCyXuBaHWE B TOCTHHUYHOM KOMILIEKCE urait.ru/
0COOBIX KaTerOpHil KIIMEHTOB : yueOHOe bcode/534557
nocobue / H. B. bBypakosckas, O. B. JIykuna, 1O.
P. CononoBHuKOBa. — 2-€ u31. — MockBa :
[Opaiit, 2025. — 96 c.
KosnoBa-3y0OkoBa, H. A. on https://
OpraHu3anys 1 OCyIeCTBICHHE TTpUeMa U book.ru/
pasmenieHus rocteii : yueonuk / H. A. Koznosa- book/960000
3yokoBa. — Mockga : KaoPyc, 2026. — 202 c.
Kwucenena, P. @. To1I
[IpenocTaBiieHne TOCTUHUYHBIX YCIYT : https://book.ru
yaebnuk / P. @. KuceneBa. — Mocksa : KaoPyec, /book/961263
2026. — 212 c.
Huxoienxo, I1. T'. JToI https://
AZITMUHUCTPUPOBAHHE OTENS | yUCOHUK U urait.ru/
npaktukym / [1. I'. Hukonenko, T. ®. bcode/588100
["aBpunbseBa. — Mocksa : IOpaiit, 2026. — 444
C.
MHpopMalnOHHbBIE TEXHOJIOTHH OH3HEC- on https://
aJIMUHHUCTPUPOBAHUSI ONIEPALIMOHHBIX MPOIIECCOB book.ru/



https://book.ru/book/951509
https://book.ru/book/951509
https://urait.ru/bcode/588100
https://urait.ru/bcode/588100
https://urait.ru/bcode/588100
https://book.ru/book/961263
https://book.ru/book/961263
https://book.ru/book/960000
https://book.ru/book/960000
https://book.ru/book/960000
https://urait.ru/bcode/534557
https://urait.ru/bcode/534557
https://urait.ru/bcode/534557
https://urait.ru/bcode/586740
https://urait.ru/bcode/586740
https://urait.ru/bcode/586740
https://urait.ru/bcode/587605
https://urait.ru/bcode/587605
https://urait.ru/bcode/587605
https://book.ru/book/958249
https://book.ru/book/958249
https://book.ru/book/958249
https://urait.ru/bcode/588580
https://urait.ru/bcode/588580
https://urait.ru/bcode/588580
https://urait.ru/bcode/584009
https://urait.ru/bcode/584009
https://urait.ru/bcode/584009
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TOCTUHUYHOTO MIPEANPUATHS : ydeOHOe mocodue / book/951509
K. A. Munopanos, O. A. Actadsena, A. B.
Pomantok [u ap.]. — Mocksa : KnoPyc, 2024. —
156 c.

2.6. Ilepeuens maTepuaJioB, 000py10BaHUS U HHPOPMAITUOHHBIX
HCTOYHHUKOB.
Y4eOHbIN TOCTUHUYHBIN HOMED
[[Ixad KHWKHBIN 6IIT., CTON 1715 KoH(MepeHIui 11T, CTOJ KOMIBIOTEPHBIN SIIT.,
ctyn oducreiii-30 mr. Kommbrotep npenogasatens Lenovo Intel Core 13-2100
CPU 3.1GHz ¢ monutopom Acer V193; IIpoekrop SANYO ¢ skpanom Media

Kabuner ajisi caMoCTOSITEIbHON U BOCIUTATEIbHON PA0OTHL.

VYuebnas mebens Ha 30 mocaoyHbIX MeCT, pabouee MeCTO MpernoiaBaTes, 10cKa
MesoBas- 1T, mKad  KHWKHBIM-41IT. luKkad  miaTsHo  -1mT., KOMIBIOTEP
npenojasarenss - HoyrOyk hp amd Athlon Gold 3250U -1ur., I[Ipoextop NEC ¢
MpOeKIMOHHBIM 3KpaHoM Star. Hoytoyk HP Intel™ Core ™ 2.7 Hz- 3 mur. MOV
Laser Jet 1132MFP- 1 mt.

3. BAPUAHTHI OHEHOYHBIX CPE/ICTB

ITP-1. PoneBasi urpa «BcTpeya u npuBeTCTBHE FOCTS»

OtpaboTka CTaHIAPTHBIX MPUBETCTBHM, YCTAHOBJIEHHWE KOHTAKTa C TOCTEM,
npecTaBieHne ce0s u rocTuHUIbL. PaboTa ¢ pasHpIME THITaMu roctelt (MHOcTpaHIbl, VIP, cembu
C I€ThMH, IOXKHJIbIE JTFO/IN).

IIP-2. Texnosorus npouexypsl check-in (3ae3x rocrs)
[IpaxTuyeckast oTpabOTKa MMOJHOTO ITUKJIA 3aCEJIEHUS TOCTS:

[IpoBepka 6poHMpOBaHUS

3anojHeHne PETUCTPAITMOHHON KapThl
CkaHuMpoBaHHUE TOKyMEHTOB

Brinava kinrodeit/kapT-Kitouein
NudopmupoBanue 0 mpaBuIax TOCTUHUITBI

IIP-3. Texnosorus npoueaypsi check-out (Bble3x rocrsi)
OTtpaboTka npoueaypsl Bele3za:

Pacuér rocts

[TpoBepka MuHu-Oapa

Odopmitenne JOMOTHUTEIBHBIX YCIYT
Brinava cuéra u JOKYMEHTOB

ITP-4. PabGora ¢ cucremamu OponupoBanus 1 PMS Ha croiike noprbe
[TpakTnyeckoe ocBoeHue paboThHI B IpOrpaMMe yIpaBI€HUs TOCTUHULIECH:


https://book.ru/book/951509
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[Touck 6poHrpoBaHUS

Buecenue nuzmeHnenuit

Co3nanue HOBOM OpoHHU

Pabota c oxxunanusmu (wait list)

ITP-5. Opranusanust padoTsl ¢ 0araxom rocrei
OTpaboTKa HABBIKOB:

Berpeua 6araxa

JloctaBka Oaraxa B HOMEp

Xpanenue O6araxa

Brinaga 6araxka npu Beiesjie

OdopmieHre cooTBETCTBYIOUINX JOKYMEHTOB

ITP-6. Koncbepk-cepBuc 1 HH(pOpMALIHOHHOE 00CTyKHUBAHHE TOCTEH
Pa3paboTtka 1 0TpabOTKa OTBETOB Ha THIIOBBIE 3aPOCHI TOCTEH:

BpoHHnpoBaHKe CTOMKOB B PECTOPAHAX
3aka3 Takcu ¥ TpaHCPEepoB

Wudopmanus o 10CTONPUMEYaTeIbHOCTSIX
3aka3 OuIeToB

PexoMeHnaruu 1o Mara3uHaM U yciayram

ITP-7. Pa360p KOH(QIMKTHBIX CUTYyanuii u padora ¢ )kajodamMu rocrei
AHanu3 1 pelieHrne peaabHbIX KeHCOB:

Overbooking

HecootBercTBHE KaTeropun Homepa
[TpoGieMsbl ¢ IryMoM U yOOpKOii
Omno3znanue Tpancdepa

Kano6r1 Ha cepBUC

ITP-8. PaGoTa mopThe B yCI0BHSAX BHICOKOMH 3arPy3KH I'OCTHHHIIBI

Henosas urpa «Beicokuii ce30H / MaccoBsIif 3ae311».

Heo0xoanMo o1HOBpeMEHHO 00CITY)KMBAaTh HECKOJIBKUX FOCTEH, KOOPIUHUPOBATH paboTy
¢ Housekeeping, cimy:x00i1 6€30macHOCTH U CITy>K00¥ MUTaHUS.

II1P-9. IIpakTika Ha pado4yeM MecTe (CTAKUPOBKA)

[Tocemenune neiicTByromed rOCTUHUIBI U paboTa MOJ PYKOBOACTBOM HACTaBHHMKA Ha
CTOlKe MopThe (MUHUMYM 16 akageMHUuecKHUX 4acoB).

[lo uroram nMpakTUKN COCTaBUTh OTUET, BKIFOYAIOIINI:

Onucanue JOMKHOCTHBIX 00S3aHHOCTEH MOPTHE
CaMOOIIeHKY CBOMX HaBHIKOB

AHanu3 npobiieM, BOSHUKAIONINX B paboTe
[IpenyioxeHus o yiaydIieH!u o paboThl CTOWKH puéma
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ITP-10. MoHMTOPHHT NpeAJI0KeHUH U YCJI0BUH OPOHUPOBAHMSA OT TYPONIepaTOPOB M
oHJ1aliH-TIaTdOpPM

OObyuaromuecs MPOBOASIT MOHUTOPHHT aKTyaJIbHBIX IIPEIOAKEHHUH M0 pa3MENIEHUIO OT BEAYIIUX
TypOIIEpaTOpPOB, arperaTopoB U cucteM OpoHHpoBaHus. Kaxkaplil cTyIeHT BEIOMpPAaeT HECKOIBKO
TypOIepaTOpOB WU IUIaTHOPM U aHAIU3UPYET UX YCIOBUS COTPYIHUYECTBA C TOCTUHHUIIAMH.

3aganue:

e [lonoOpaTh BapraHThl pa3MEIIEHUs 10 331aHHBIM I1apaMeTpaM (J1aThl, KATEropusl, KOJIu-
YECTBO YEJIOBEK)

e  CpaBHUTH yCIOBHS OPOHHPOBAHUS, TApH(]bI, TpaBHUiIa AaHHYJISIMH U MTPabI

e AprymMeHTHpPOBaTh BbIOOpP HanOoJee BHINOJHOIO BApHAHTA JUIsl TOCTUHMILIBI U JIJISl TOCTS

e CocTaBUTb CPaBHUTEIIbHYIO TaOIUILY

ITP-11. Ananu3 cucreM OpOHMPOBAHMS, MCIOJIb3YeMbIX B CJIyK0e NpuémMa u pasMelieHHus

O6yqaloumec;{ MMPOBOJAT aHAJIN3 MMOIYJIAPHBIX CUCTEM 6p0HI/IpOBaHI/I$I " YIIpaBJICHUA TOCTUHH-
naMu.

3amanue: Pazpaborarh Keic, COrIaCHO YCIOBHUSIM KOTOPOTO HEOOXOAMMO MPOAHAIU3UPOBATH pa-
00Ty OJTHOM M3 CHCTEM OPOHHMPOBAHUS H MPEUIOKUTH Mporpammy e€ 3(h(HEeKTUBHOTO UCTIONB30-

BaHUs B CiIyk0e mpuéMa 1 pasMeIeHusl.

IIpumepsl cucteM i aHAJIA3A!

e 1C:Hotel
e Fidelio / Opera
e Bnovo

e TravelLine

e Ostrovok.ru (3xcTpane)
* Booking.com (Extranet)
e Channel Manager

TpeOyetcs mpoaHanu3upoBaTh: GYyHKIIMOHAT, IPEUMYIIECTBA, HEJOCTATKU, 0OCOOCHHOCTH pabo-
THI C 3asBKaMU.

Ilepeuennb BonpocoB k dk3amMeny mo MJIK 03.01 BoinosiHeHue padoueii npodeccuu
«IlopThe»

1. Tlonstme m cTpykTypa ciayxObl mpuéma u pasmenieHus (Front Office). E€ mecto B
OpPraHU3alMOHHON CTPYKTYpE TOCTUHHIIBI.

2. OcHoBHbIE (DYHKIIUU U 33]1a4U CITyKObI MpUEMa, pa3MelieHus: 1 OpOHUPOBAHHUSL.

OpraHu3zaiioHHas CTPyKTypa CIIy>KObl Ipuéma M pa3MeIleHUs] B TOCTHHUIAX Pa3InYHbIX

KaTErOpuu.

Pexxum paboThl U rpauKi CMEHHOCTH COTPYTHUKOB city>k0b1 Front Office.

Knaccudukanus cucreM OpoHHPOBaHUS, UCTIONIB3YEMbIX B TOCTUHHIIAX.

OCHOBHBIE 3TaIbl TEXHOJIOTHYECKOTO TPOLIecca OPOHUPOBAHHUS.

Buzpl OpoHrpoBanus (rapaHTUPOBAHHOE, HETAPAHTUPOBAHHOE, TIOATBEPKAEHHOER).

N nk



10.

11

15.
16.
17.
18.

19.
20.

21

27.
28.

29.

30.
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TexHonoruss 00pabOTKM 3assBOK Ha OpoHHpOBaHWE (WMHAMBHUAyaIbHOE, TPYIIIOBOE,
KOPIOPaTUBHOE).

[Topsimok paboTsl ¢ overbooking B ciry>x0e mpuéma v pa3MeIeHusl.

[Tpouemypa check-in (3ae3 rocTs): FTamnsl U CTaHAAPTHI.

. [Ipoueaypa check-out (Bbie3a roctsi): sTansl # 0COOEHHOCTH.
12.
13.
14.

JlokyMeHT0000pOT CITy>K0bI IpHEMa U pa3MelIeHus (OCHOBHBIE (POPMBI JOKYMEHTOB).
Peructpanuonnas kapra roctsi: ops0K 3all0JHEHUS U 3HaUEeHHE.

OcobenHocTH pabOTHl ¢ MHOCTPAHHBIMM TpaxKIaHaMK (MHUTPALUOHHBIA y4YET, BU30BBIC
TpeOOBaHUs).

Opranu3anust pabotel ¢ VIP-roctsimu B cityx0e mpuéma u pa3MeIieHus.

OcobeHnHoCcTH 00CITY’)KHUBAaHHSI TPYTIITOBBIX TYPHCTOB.

Pabora ¢ KOpnopaTUBHBIMH KJIIMEHTAMH: OCOOEHHOCTH OpOHUPOBAHUS U Pa3MEILEHUSI.
Cuctemsl ympasneHus roctununei (PMS): Ha3HaueHue, BO3MOMKHOCTH, OCHOBHBIE
MOJYJIH.

Channel Manager u ero poJib B yIpaBJICHUH TTPOJIaXkaMU HOMEpPHOTO (OH 1A,

OcHoBHBIE MOKa3aTen d(HPEKTUBHOCTH pabOTHI CYKOBI puéma u pasmernieHus (ADR,
RevPAR, Occupancy u ap.).

. Yrpasnenue 1oxoaHocTeio (Revenue Management) B ciy»x0e OpoHHMpOBaHUS.
22.
23.
24.
25.
26.

CrangapTsl 00CITyXHBaHUS B CIyk0e npuéMa 1 pa3MelieHusl.

OTHKa J1I0BOT0 00LIEeHH U NTpodeccoHaIbHOEe MoBeeHne coTpynuukos Front Office.
Pabota c >xano0amu 1 KOH(IMKTHBIMU CUTYallUsIMHA TOCTEH.

B3aumoneiictBue ciyx0bl mpuéMa 1 pa3MeIeHus ¢ IpyruMH CIyKO0aMH TOCTHHUIIBL.
3aKOHO/aTeNbHbIE U HOPMATUBHBIE JTOKYMEHTBI, PETYJIHUPYIOLIUE AESITEIbHOCTh CIYXKObI
puéMa U pasMeLCHuUs.

[IpaBuna npenocraBiieHnss TOCTHHHYHBIX yCiIyT B Poccuiickoit @enepanun.

OcobeHHOCTH OPOHUPOBAHUS U Pa3MEILEHHs] TOCTEH ¢ OrPAHNYEHHBIMU BO3MOXKHOCTSIMU
3I0pOBBSI.

CoBpeMeHHbIe TEHJEHLIMU pa3BUTH CIIy>KObl Ipuéma n OpoHupoBaHus (LK(ppoOBU3ALMS,
OHJIaH-CEPBUCHI, UCKYCCTBEHHBIH UHTEIJIEKT).

[TepcniekTHBBI pa3BUTHS OpPraHU3ALMOHHBIX OCHOB CIY)XOBbl TpUEMa, pa3MeIleHus U
OponupoBanus B roctununax Cankr-IlerepOypra.

[Tpunoxxenune

Koandukarop (mpuMepHbIii NepedyeHb) OLEHOYHBIX CPEACTB ISl OLeHKH

3HAHUM, YMEHUI M YPOBHS C)OPMHUPOBAHHOCTH KOMIIETECHIIMH

Ne n/n Tun oyenounozo Kpamgkas xapakmepucmuxa oyeHouHo20 IIpeocmasnenue
Koo cpeocmea cpeocmsa OYEHOUHO20 CPedCEa
OYEHOUHO20 6 ponoe
cpedcmea
1. JHenoBas n/umn | CoBMecTHas JeSTETbHOCTD rpynnsl | Tema (mpobnema),
poseBas urpa oOyJaromuxcss W TperojaBaresisi  MOJ | KOHLIENNWS, pOIu |

yIpaBICHUEM IMpernojaBaTeNs C  LEJNbI0 | 0XKUAAeMbIA pe3yabTaT
peuieHust y4eOHBIX UM MPOQEeCcCHOHATIBHO-
OPUCHTHUPOBAHHBIX 3ada4 MYyTEM HUI'POBOIo
MOJICIMPOBAaHUS ~ peasibHOW  TPOOJIEMHOM
curyaiuy. [lo3BoiseT OLEHWBAaTH yYMEHHE
aHAIM3WpOBaTh M pemarb  THIWYHBIC
podecCHOHANBHBIC 3aJaul
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Keiic-3amaua

VYueGHBId MaTepuan ToNaeTcs CTyOCHTaM B
Buae 1mpobmem  (KeHWcoB), B  KOTOPBIX
oOydJaromuMcst  TIpelylaraeTcss  OCMBICIHTh
peanbHyto Ipo(eCCHOHAIBHYIO CUTYALUIO AT
pemieHust  NaHHOW  mpoOyieMbl.  3HaHMSA
npuoOpeTaTCss B pe3yibTaTe aKTUBHOH U
TBOPYECKOHl ~ pabOTBI:  CaMOCTOSTEIBHOTO
OCYIIECTBIICHUSI ~ ILleJenoylaranus,  cbopa
HeoOXonuMol WHGpOpPMAaLUH, ee aHajiu3a C
pasHBIX  TOYEK  3pEHHs,  BBIIBIDKCHHS
THITOTE3HI, BBIBOJIOB, 3aKJIIOUCHHS,
CaMOKOHTPOJIA TIpoliecca MOyYeHHs 3HaHUH 1
€ro pe3yJIbTaToB.

3amaHus UIS peIIeHUs
Kelic - 3a1a4u

Komnoksuym CpencTBo KOHTpONsL ycBoeHHS yueOHoro | Bompocsr mo Temam /
MaTepuana TEMBbl, pasfeia WIN pa3ZeloB | pa3zenaM JUCHUILIHHBI
JUCIUIUIMHBI, OPraHM30BaHHOE KakK ydeOHOe | WiH
3aHATUE B BUJIE cobeceroBaHus | NpodeccnoHaIBHOTO
IIpenoaaBaTessi ¢ 00yYarOIMMUCSL. MOJYJIst
KonTtponsHas CpencTBo TNpoOBEepKH yMeHHM mpuMeHaATs | KommiexT
pabota IIOJIyYEHHbIE 3HAHWS M PELIEeHUs 3a]ad | KOHTPOJBHBIX 3aJaHuil
OIIPEIETICHHOTO THUIIA 110 TEME HIIH Pa3ey 10 BapHUaHTaM
Kpyrasrii croi, | OneHoYHbIe CpencTBa, no3ossitorue | Ilepeuens
JIICKYCCHUS, TUCIYT, | BKIIOYNTh ~ OOydaromMXcs B TpPOLEcC | TUCKYCCHOHHBIX  TEM
ne0atsl 00CY>XIIEHUsI CIIOPHOTO BOIIpOCa, MPOOJIEMBI U | JUIst MIPOBECHUS
OLIGHUTb HUX YMEHHE apryMEeHTHPOBATh | KPYIJIOro cTOINa,
COOCTBEHHYIO TOUKY 3PEHHUS JUCKYCCHH,  JHUCIYTa,
Jie6aToB
[optdonmo LemeBass  mombopka  pabor  cryaeHTa, | CTpyKTypa mopT¢oino
packpbIBaromas ero WHIUBHyalbHbIC
o0pa3oBaTenbHbIE AOCTI)KEHHS B OIHOW WIIN
HECKOJIBKUX  YYeOHBIX  JIUCLUIUIMH, B
MpoeCCHOHATBHOM MOJIYJIE.
IIpoext Koneunslii  mpomgykr, momydaemblii B | Tema rpynmoBbIx
pe3yabTaTe IIJIAaHUPOBAHUA W BBINOJHCHUA I/I/I/IJ'[I/I
KOMITIEKCa Y4YEeOHBIX M HCCIIEAOBATENBCKUX | WHAWBUIYaIbHBIX
3amanuid. [lo3BonsieT  OLIEHUTh  YMEHHS | IPOEKTOB
o0ydJaromuxcst CaMOCTOSATEIBHO
KOHCTPYHUPOBaTh CBOM 3HAHUS B IIpOLECCE
pelIeHns] TPAaKTUYECKUX 3agad W HpodieMm,
OpPHEHTHPOBAThCS B HWH(POPMAIMOHHOM
MPOCTPAHCTBE U yPOBEHb CHOPMHUPOBAHHOCTH
AHATTUTHYECKHUX, HCCIIEIOBATEIBCKUX
HaBBIKOB,  HABBIKOB  IPAKTUYECKOTO U
TBOPUYECKOTO MBIIIICHUS. Moxer
BBIMOJTHATECSI B WHIUBHIYAIFHOM TIOPS/IKE
WM TPYIITONH 00yYaroIIMXCsl.
Pabouast tetpanp | JumakTudeckuii KOMIUICKC, Oo6paserr paboueit
[IPEeIHA3HAYCHHBIN JJI CAMOCTOSTENIbHOM TeTpagu
paboThl 00YUAIOIIETOCs U TTO3BOJISFOLIHIA
OLICHUBATh YPOBEHb YCBOCHHS UM y4eOHOTO
MaTepuana
Paznuyator 3agaun u 3agaHus: Kommexr

PasHoypoBHeBbIE
y4eOHBIC 3a/1a4d U
3a1aHUs

a) PeNpOIYKTHBHOTO YPOBHSI, IO3BOJISAIOIINE
OLICHUBATH U JIMAaTHOCTHPOBATH 3HAHUE
(aktuueckoro Marepuana (6a30BbIC MOHSITHSL,
QIITOPHUTMBI, (PAKThI) ¥ YMEHHE MPABHIBHO
HCIIOJIb30BAaTh CIICLUATIbHBIC TEPMUHBI 1
MOHATHS, Y3HaBaHHE OOBCKTOB U3YUCHHS B
paMKax ONpPEENEHHOTO pasIena
JMCLUILIHHEL,

0) peKOHCTPYKTHBHOTO YPOBHS,

Pa3HOYPOBHEBBIX 33/1a4
¥ 3aJaHAN
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MO3BOJISIOIINE OLICHUBATh M AUArHOCTHPOBATh
YMEHHSI CHHTE3HUPOBaTh, aHAIN3UPOBATh,
0000maTe GaKTHUECKUN 1 TEOPETUIECKHUH
Marepuai ¢ (OpMyJTHPOBAaHHEM KOHKPETHBIX
BBIBOJIOB, YCTaHOBJICHHEM IIPHUYHHHO-
CIIEJICTBEHHBIX CBS3ECH;

B) TBOPYECKOI'O YPOBHSI, TIO3BOJIAIONIHE
OLICHUBATH U IMArHOCTHPOBATH YMEHHS,
WHTETPUPOBATh 3HAHMS PA3IMYHBIX 00J1acTei,
apryMEeHTHPOBaTh COOCTBEHHYIO TOUKY
3peHus

10.

Pacuetno-
rpaduyeckas
pabora

CpeAcTBO TNPOBEPKHM YMEHUN MNPUMEHSTH
MOJTy9YeHHBIE 3HAHUS o 3apaHee
OTIpE/ICIICHHOW METOAUKE JUIsl pEIICHHS 3a/1ad
I 3aJaHAHA 110 MOAYIIO WM TUCHHIUIMHE B
LIEJIOM.

KomrekT 3amanuii ais
BBIMOJIHEHHSI PACYETHO-
rpaduuecKoi paboThI

11.

Pedepar

[TponykT caMocTOATENHHOM PabOTHI CTYICHTA,
TIPEACTABISIONINA CO00Il KpaTKoe M3JI0KEHHE
B NICBMEHHOM BH/I€ OJYYEHHBIX PE3yIbTaTOB
TEOPETUYECKOTO  aHaju3a  ONPEACICHHOU
TEeMBI, TJI¢ aBTOpP  pacKphIBaeT  CyTh
HCCIIeayeMOI po0IeMsl, MPUBOAUT
pa3naW4HBIE  TOYKM  3pEHHs, a  TaKxke
cOOCTBEHHBIE B3TJISIbI HA HEE.

TemsI pedeparon

12.

Joxknan,
cooO1enne

[poayKT caMOCTOATENBHON PabOThI CTYCHTA,
NPe/ICTABISIIOLINN coboii myOJIMYHOE
BBICTYIUICHHE o MPEICTABICHHUIO
TMMOJTYUYCHHBIX PE3YyIbTAaTOB peuicHuA
ONpeIeICHHON TEMBI.

Temsbl JIOKJIaJIOB,
COOOIIEHMIH

13.

CobecenoBanne

CpencTBO KOHTPOIISL, OPTaHU30BaHHOE KaK
crienranbHas Oecena mpernoaaBaTelis ¢
00y4aroImyMcst Ha TEMBI, CBSI3aHHbIE C
H3y4yaeMo JIMCUUIUTMHOM, U PAaCCUNTAaHHOE Ha
BBIICHEHHE 00BEMa 3HaHUH 00yUaroIerocs
II0 OTIPEAETIEHHOMY Pasieny, TEME, TpodIeMe
UT. I

Bompocs! mo Temam /
paziernam JUCUUTLIHHBI

14.

TBopueckoe
3a7aHue

YacTU4YHO periiaMeHTHPOBaHHOE 3a/IaHuE,
HMMEIOIIee HECTaHIAPTHOE PELICHHE U
MTO3BOJISIONICE TUATHOCTHPOBATh YMEHHUS,
WHTETPUPOBAThH 3HAHUS PA3IHMYHBIX 00IaCcTeH,
apryMEHTHPOBATh COOCTBCHHYIO TOUKY
3peH1/1;1. MO)KCT BBITTIOJIHATHCA B
MHAVBUAYAIBHOM IOPSAAKE WIN IPyNION
00yJaroImuxcst

TeMmbl rpynnoBbIX
n/unm

WHIUBHTY ATEHBIX
TBOPYECKUX 3alaHUH

15.

Tect

CpencTBo KOHTPOJIS, HAIIPABIEHHOE Ha
MIPOBEPKY YPOBHS OCBOCHHS
KOHTPOJHUPYEMOT0 TEOPETUIECKOTO U
MPaKTUYECKOT0 MaTepuaa 1o
JUIAKTUYECKUM eTUHHUILIAM JUCIUITIINHBI I
npodeccronansHoro Mmoaysst. Cucrema
CTaHAaPTU3UPOBAHHBIX 3aJaHUM,
MTO3BOJISIOIIAS AaBTOMATU3UPOBATH MPOLEAYPY
HU3MEPEHUS YPOBHS 3HAHUN U YMEHUI
o0yJaromuxcs

Donpg TECTOBBIX
3aJJaHuHA

16.

Dcce

CpencTBo, MO3BOJISIONIEE OLEHUTH YyMEHHE
o0ydarolierocs MHHCbMEHHO WU3laraTb CyTh
MOCTABJICHHOH MpPOOJIEMBbI, CaMOCTOSTEIHLHO
MPOBOIUTH AaHAJIU3 3TOH MPOOIEMEI.

Temartuka scce

17.

[IpakTuueckue
paboThI
(TpakTHYecKoe
3aJlaHKe)

OTo 3amaHMsA, C TOMOMIBIO KOTOPBIX ¥y
y4gamuxcst  (GOpMHUPYIOTCS W Pa3BHBAIOTCSA
MIpaBUIIbHBIE PAKTHYECKUE JCHCTBHS.

Buner:  HaOmronenue,
HU3MEpeHue, OTIBIT,
KOHCTPYHPOBAHHE H IP.
3aJaHUs JUIS
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MPaKTHIECKUX paboT

18. JlabopaTtopHbie OTO mpoBeleHHE yYallUMHUCS 110 3afaHuio | 3aJaHus JUIsL
paboTsl MpenoaaBaTesss ONBITOB C HCIOJIB30BaHHEM | J1abOpaTOPHBIX paboT
npubOpoB, NPUMEHEHHEM HHCTPYMEHTOB U
JPYTHX TeXHHYECKHUX MPUCTIOCOOIECHHH.
19. Tpenaxep TexHIUECKOE CPEACTBO, KOTOpOoe MOKET ObITh | KomrekT 3amannit
MCTIONB30BAHO JUIsi KOHTPOJIS MPUOOPETERHBIX | JUIst pabOTHI Ha
CTYZIEHTOM TpO(heCCHOHATBHBIX HABBIKOB 1 TpEHAKEPE
YMEHHH 110 YIPaBICHUIO KOHKPETHBIM
MaTepHAIbHBIM 00bEKTOM
20. OtueTsl no | CpencTtBo KOHTPOJIA, no3Bosisitoinas | Bunsl pabor u 3aganus
MPaKTHKaM o0ydaroremMycs MPOJIEMOHCTPUPOBATH | Ha yueOHyI0 u
00001IIeHHBIE 3HaHUS, YMEHUS U | IPOU3BOJCTBEHHYIO
MPAaKTHYECKUH OMNBIT, MNPHOOPETEHHBIE 32 | NMPAKTHUKY
BpeMs MIPOXOXKICHUS yaeOHOH "
MIPOM3BOACTBEHHON MpakTUK. OT4YeTHl 1O
MPaKTHUKaM II03BOJISIIOT KOHTPOJIMPOBATh B
nenom ycBoenne OK u ITK 0003HaueHHBIX B
MIICC3.
21. Konrenr-ananus AHau3 ¥ OllEHKa B COOTBETCTBUH C [lepeyeHp TOKyMEHTOB
JIOKyMEHTAIIH KPHUTEPUSIMH TOKYMEHTOB (JKYPHAJIOB MOJISKAIMX aHAIH3Y,
TEOPETHYECKOTO U ITPOU3BOACTBEHHOTO KPUTEPUH OLIEHKH
00y4eHUs, XapaKTePHCTHK, TBOPYECKUX
paboT, THEBHHKOB M OTYETOB I10 MTPAKTHKE,
BKP u 1p.), CBUAETENBCTBYIOUINX 00 YPOBHE
KOMIIETEHTHOCTH 00Yy4aIOIIerocs.
22. Habmonenue WucTpyMeHT cbopa nHGOPMALIUH IS Ienb, 00beKTHI
yCTaHOBIICHHS (DaKTOB HabmroneHus, obpasern
JvcTa IS
(hukcupoBaHUS
pe3yNbTaToB
HaOJIIO e HHS
23. 3amanne Ha BKP | Ilepedenp oCHOBHBIX BompocoB, kortopsle | BKP o

(IUTITIOMHBII
MIPOEKT, AUILIOMHAS
pabota)

JOJDKHBI OBITH PacKphITHI B paboTe, a Takxke
yKa3aHUs Ha OCHOBHbIC HH(pOPMAIOHHBIC
HCTOYHHKH.

cnenraiabHoctr CITO
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